Campus Solutions: Overview of Student Center

Quick Reference Guide

Student Center

The following topics guide students through using the new, tile-based navigation in the Student Center.
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Homepage

In most cases, the Student Center homepage is displayed upon logging into myZou, Pathway, Joe'SS or MyView
using student login credentials. (Note that various messages may replace the regular tiles if a student response
is required on university business such as e-consent, 1098T consent, emergency notification opt-in/out, financial
acknowledgements, etc.)

The homepage is made up of several elements including the Header Menu, Tiles, and the NavBar Navigator,
which we’ll cover in the next few topics.
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Header Bar
The Header bar is located at the top of the page and includes the following.

a) The Search bar feature is helpful for finding the page you want by typing in key words. Pages that match the criteria automatically appear in a

drop-down menu. Click one to open the selected page.

Student Center »  dlasq |

=% Enroliment
Student Manage Classes

Browse Catalog for Pianner
Student Manage Classes

=% Class Search
s Student Manage Classes

My Class Schedule

b) The Home button takes users back to the home page.

c) The Notifications button opens a page that displays notifications for the user.
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d) The Actions List displays the action options for the
current page.

While the default Student Center homepage
can’t be altered, the Personalize Homepage
feature provides options for users to create
a custom homepage.

The My Preferences page allows users to
turn on Screen reader mode under General
Options, Accessibility Layout.

The Help page presents options for
accessing help topics.

When users are ready to Sign Out, they will
select the account to sign out and should

R Q

| Personalize Homepag

a

&7

]
nformd
| My Preferences

Help

%)

then close the browser to complete the sign-out process.
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e) The NavBar button expands the NavBar menu, which includes buttons to access
Recent Places, My Favorites, Navigator, and Main Menu.

NavBar #}

®

Recent Places

Select the Navigator button to display a traditional “drill-down” menu, which is
organized like the previous version of the Student Center.

NavBar |y a3
UM Processes and Reports > O
® Self Service > My Favorites
Recent Places — -
im] Reporting Tools >

O PeopleTools >

My Favorites a UM E-Consent

; :_ f-B UM E-Mail

‘ a Emergency Mass Notification

< Home

Select the Main Menu button to open a “classic” view of Student Center. i PE LR B i d
Erin's Student Center
w Academics

This version includes all the same information as the new version but allows ouse Bowanes QU Soxchy Cosses

1 H g:ea:lm This Week's Schedule

students to navigate the old way if that’s what they prefer. - e e eVl
i?q:desuxeoe:::;m = ;?;A:?;;owz v!r;v:ﬁns. ~ Holds
o e ]
Enroll: UMKC, S&T, UMSL Y [‘3"’2;&300"03 Er'\smn E—

. . . . . . . Ga NEP 134004 TBA
Clicking the Home button while in the classic view will return the user to Tz — R ) B o uistandng To o'
Enroliment Shopping Cart p Morep

the new, tile-based Student Center homepage. SRt
w Finances
My Account . e Mnssagee ()
Pakd Foes Letier Use the TouchNet link below to: detais p
i’::::‘:':r :ic:w + Add, update, or remove direct deposit information —
View Fancal ld  Payyourbil Mesour Cvics Examinaton
AcceptDectine Awards « Grant others access to view and pay your bill —
Report Other Financial Aid « Setup billing text alerts and more!

Log into TouchNet

(other financial T v® ¥ Enroliment Dates

Appointments Not Assigned Yet
w Personal Information

Demographic Data Contact Information ~ Advisor
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Title Bar
The title bar is located beneath the header bar.

The bar displays the name of the page on the left, and page controls on the right (if the user has more than one page).

Student Center ~ { 20of2

Side Bar

There are two buttons on the sidebar:
a) Recently Visited (clock icon) displays a list of recently visited pages when

clicked.

b) Favorites (heart icon) displays a list of the pages that the user has
marked as Favorites.

Note: To add a favorite page, go to the page that you want to add, click

the Actions List button (header bar top right) and select Add to Favorites
from the options menu that appears.

R Q O : N9

New Window

Add to Homepage
Add to NavBar
Add to Favorites
Y

% myZou

Student Center ~
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Tiles

Tiles, which appear under the header on the Student Center homepage, are navigation tools that will take you to

either a task or a Navigation Collection.

Some tiles display information that updates automatically.

Notifications

L

To ensure the information is up to date, you can refresh the tiles by clicking the Refresh button in the bottom-

right hand corner of the Homepage.

Navigation Collection Pages

Tiles open navigation collections, which are related pages

that are grouped together.

a) Navigate among the pages using the navigation
menu on the left side of the page.

Note: Pages vary across the University’s Student

Systems. Therefore, what you see in this guide may

differ slightly from your experience.

b) The tile opens the collection and displays the
contents of the default page, which always
corresponds to the first page listed in the menu.

c) The menu can be collapsed to provide more room

in the content area by clicking the Activity Guide
Navigation Area button.

< Student Center

a
ar, Demographic Information
m Names

':1 Email Addresses

9 Addresses

2% Phone Numbers

\P Emergency Contacts

B8 Emergency Mass Notification

3‘0 Information Privacy

' 2a nr Parmit Nata

Activity Guide Navigation Area

Holds 4 Messages 12

Student Personal Info

Demographic Information
ID -y
Gender Female
Date of Birth
Birth Country United States
Birth State Missouri
Marital Status Unknown

Military Status No Military Service

Citizenship Information

Citizenship Status Country

_ Native United States

ype Visa/Permit

L} Contact your registrar's office to change the above information
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Tile Descriptions

When a tile on the homepage is hovered over with the cursor, it displays a brief description of the pages and
content under that tile.

Manage Classes

The following topics describe the tiles in more detail.

Manage Classes
The Manage Classes navigation collection contains

< Student Center Student Manage Classes

Add / Drop Class, Planner,

the followin aces: Q Class Search a Enter Search Criteria Schedule
R % Eiowss Coliss (A L Search for Classes

a) Class Search opens by default and displays P e — :
the Enter Search Criteria form page, - n NiSon Soeatienes THRS A T
allowing students to search for a specific S 2stdias Faomar L T, | 40702000 R COmechr -
course. "_é iy lass Schedits e Select at least 2 search criteria. Select Search to view your search results.

b) Browse Course Catalog provides an R, P ¥ Class Search
alphabetized list of courses by subject. — d Subject ”

c) Click Enrollment to expand its menu of JE| View Pl Exam St 9 Course Number 1S exacly v

d)

)
g)

options, which are described below.
Access and edit your Schedule Planner
through the button on this page. Students
can select courses that fit their preferred
schedule and add them to their shopping
cart.

My Class Schedule displays your current
class schedule and options to filter the
displayed classes are available.

Course Career

Show Open Classes Only
¥ Additional Search Criteria

Meeting Start Time greater than or equal to

Meeting End Time less than or equal to

My Weekly Schedule displays a calendar view of your weekly class schedule.
View Final Exam Schedule provides a link to view the final exam schedule for your home campus.
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Enroliment

[, Browse Course Catalog
The Enrollment information included in the Manage Classes Navigation Collection is as follows:

= Enrollment A
a) On the Enrollment Dates page, select the term to see the enrollment dates for that term. gy =NTOIMe

b) On the Shopping Cart page, select the term, then use the shopping cart to search for and add classes.

‘@ Enroliment Dates
¢) Onthe Add Classes page, you can search for and add classes.

d) On the Edit a Class page, you can edit eligible classes that have not yet begun. For example, before the b Shopping Cart
semester starts you may want to change the grading basis or change the credit hours in a class that offers
variable credit hours. W& Add Classes

e) The Drop Classes page enables you to drop eligible classes. d) EditaClass

f) The Cross Campus Enrollment enables you to take classes offered on other University of Missouri

campuses and lists the additional tasks that are required. For example, you will need to arrange to pay '@ Drop Classes
your bill at the host institution, as the payment can’t be made through your home campus’ payment :
system. f | Cross Campus Enrollment

5| Schedule Planner

— A MM O ol
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Academic Records

The Academic Records navigation collection contains the following pages: Academic Records

a) The My Grades page displays your grades for the
current semester if the grades are posted.

b) On the My Academic Standing page, select the term to
view Standing and/or Honors that have been posted “0 My Academic Standing b\»
for the selected term.

c) The My Advisors page displays information if you’ve
been assigned an advisor. <& Request Official Transcript

d) The Request Official Transcript page provides a link to
the National Student Clearinghouse website to place

E o My Grades a\> 2021 Fall Semester | Univ of Missouri - K

¥ Class Grades - 2021 Fall Semester Grades, Transcripts

Enroliment Verification
&3 My Advisors
Official Grades  |I»

Class Description I

From Cave Paintings to

RT-HIST 201
ART-H pln

o4& Request Unofficial Transcript

an order for an official transcript. & My Transcript Requests (8 ~ Term statistics - 2021 Fall Semester
e) The Request Unofficial Transcript page is not used by " Enroliment Verification gd Description
all institutions, but provides a way to request an N7 Clmoaton Raiotls B
unofficial transcript be emailed to your university
email address. units Toward GPA
f) The My Transcript Requests page lists details of all Taken
transcripts that you have requested. S—
g) The Enrollment Verification page provides a link to
access the National Student Clearinghouse website for NP
enrollment verification.
h) The My Certification Requests page provides details Units Not for GPA:
about certification letter requests that you’ve made.
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Academic Progress
The Academic Progress navigation collection contains the following pages:

a)
b)
c)

d)

f)

Degree Progress is the default page for Academic Progress. If any degrees have been awarded, they

appear at the top, and incomplete degree programs appear beneath.

The Request Degree Audit page provides a link to request a degree audit to determine what criteria has

£ Student Center

been met and what criteria is still required to complete the degree.

The View Transfer Evaluation page displays a table that lists all courses
submitted and whether each course is accepted or denied for credit.

The Evaluate Transfer Credit page provides links that allow students to
choose the scenario in which credit is transferred: as a potential transfer
student from a different institution, or as a University of Missouri student
searching for an equivalent course elsewhere (e.g., the student wants to
take classes at their summer location that will transfer back to the
university).

The Apply for Graduation page lists the student’s degree program(s) and
provides a link for applying for graduation.

The View Graduation Status page lists the graduation status of graduation
applications.

. Degree Progress
Request Degree Audit

View Transfer Evaluation

t1 13

Evaluate Transfer Credit

Apply for Graduation

mi

] View Graduation Status

Academic Progress

&

Degree Audit, Transfer Credit

Graduation
- Degree Progress at U=
b
C
@ No Degrees Have Bi
d
e
f

¥ Academic Programs

n Academic Program:

Academic Plan:
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Personal Information
The Personal Information tile launches the Student Personal Info page, Personal Information
which provides access to the following information:

a) By default, the Demographic Information page appears first and \@
provides general information about the student. To update '/
information on this page, contact your registrar’s office.

b) The primary name is listed on the Names page. Students may click
the Add a new name button to add a preferred name if desired.

c) The student’s UM Assigned email address appears on the Email
Addresses page and can’t be altered or deleted. Additional email
addresses may be added.

d) The student’s permanent address appears on the Addresses page and can be edited by the user. The
student may add addresses such as Business, Degree, Billing, Local, etc.

e) The student’s preferred phone number is listed on the Phone Numbers page. It is editable and more
phone numbers can be added.

f) Information on the Emergency Contacts page is required for students living on campus and can be
edited.

g) The Emergency Mass Notification (EMNS) Registration page allows the student to choose how they
would like to be notified in case of a campus emergency (e.g., severe weather warnings, etc.) The page is
editable, and the student can use the Opt-Out button to opt out of receiving emergency notifications.

h) Click the Information Privacy menu item to reveal additional menu options:

o Use the Additional Authorized Access (AAA Permission) form page to authorize others (e.g.,
your parents) to access your student records (e.g., academic, financial, etc.)

o Use the FERPA Release form page to authorize verbal access to others (e.g., your parents). The
student’s signature is required for written or printed documentation.

o Use the FERPA Restrictions form page to restrict the release of personal information and/or to
opt out of allowing your phone number and address from being displayed in the Outlook
directory.

o Use the Verify Social Security Number form page to verify that your social security number
matches university records.

< Student Center

& Demographic Information
B Names

".;1 Email Addresses

9 Addresses

'\ Phone Numbers

\P Emergency Contacts

B8 Emergency Mass Notification

3

a W W W ¥ W W W

;‘0 Information Privacy
Additional Authorized Access
FERPA Release
FERPA Restrictions

Verify Social Security Number
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Financial Account

The Financial Account navigation collection allows students to access information and forms related to bills, Financial Account
direct deposit, and tax information.

a) The Login to Touchnet page links to < Student Center

Touchnet, where actions related to &

billing can be accessed. | Login to Touchnet @ TouchNet \]TD )

View / Pay Bill, Direct Deposit

b) Bookstore purchases that are made on F] Bookstore Receipts b Use the Tol Tax Information |

the student’s account appear on the

Bookstore Receipts page. = Paid Fees Letter c « Add, upd

« View youl

c) Students can print a Paid Fees Letter to "‘D Optional Fees d » Pay your

provide proof of payment to entities that * Grant °t_h

require it for reasons such as tuition E . Tax Information - * TR o

reimbursement.
Log into Touchl
d) The Optional Fees page only appears for
MU students.

e) The Tax Information page provides a link to Touchnet, where the student’s 1098-T Tuition Statements from 2019 and beyond are accessed. If
students have 1098-T’s from 2018 and prior, they can be accessed from this page. The E-Print tab at the top of the page opens a form that allows
the student to consent to receiving their 1098-T Tuition Statement electronically.
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Financial Aid

The Financial Aid navigation collection allows students to access information and forms related to awards,

scholarships, student loans, etc.

a)

b)

The View Financial Aid page appears first by default.
Select an Aid Year link to view financial aid information
for that year.

Links on this page provide useful financial planning
information. For instance, the College Financing Plan
links open a new browser tab that displays expected
contributions, cost of attendance, scholarships and
grants, and the total college costs that the student will
be required to pay for the selected Aid Year.

On the Accept/Decline Awards page, select the

< Student Center Stug

2. View Financial Aid

@ Accept/Decline Awards

Aid Year to view, accept, and decline financial aid
awards and loans for that year.

Links at the bottom of the page include such
information as how to contact your financial aid
advisor.

c) The Annual Scholarship Application page
provides a link to a competitive scholarship
application service where students can apply for
scholarships.

IR RIS

a

&

Financial Aid

~ Select Aid Year
] Annual Scholarship Application @:@ Select the aid year y

Aid Year

Instity

Financial Aid

.U

niversity of Missour! (MU)
- -

Expecied Famdy Contributon
Basec om FAFSA

52 ot by B FA vy w30 90 AP LA w e m——
Ba1ec om imesttons Wemctoagy

Vet by ot g st # b 1 PR EE

suse

iy

Tetal Cost of Amwndance 20202074

Tamor it tewn
ey 2 memt
YO, PICGIT VIS 1 R ST U O R TO VIO U

Mizzou Financial Aid Offer Letter Guide, located on our homepage:

Last Updated 05/12/2021 1:11:47PM

Award Category

Scholarship

Waiver

Waiver

Career

Undergraduate

Undergraduate

Undergraduate

Status

Offered

2250.00

1,989.00

918.00

5,157.00

New Package

Accepted

2.250.00

1.989.00

918.00

5,157.00

e e
"
-
g | oee | NN
=
| | »
v :
. . "
[ L —

e

Accept A

Currency used is US Dollar

'1 |
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Secure Document Upload
The Secure Document Upload page allows students to securely upload certain documents. Secure Document Upload

Select an office or department (e.g., Cashiers, Financial Aid, Show Me Renewal) and a document type (e.g., Student
Driver’s License). Add comments if desired and then click the Add Attachment button.

The uploaded document is processed and sent on to the selected recipient.
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Notifications
The Notifications tile dynamically displays a red circle containing a number that indicates the quantity of unread Notifications
notifications for the student. The bottom of the tile displays the quantities and types of unread notifications.

o —

The Notifications tile opens the o —

Student Task and Notifications page. -
< Student Center Student Task and Noti

a) The To Do List appears by default and Tasks 2 Holds 7

displays outstanding items if any are found. .= ToDo List a
Completed |tems are ||Sted below any No oulstanc‘mg to do item information found: ==
. Holds b
outstanding items. 2
fd Message Center i C
b) The Holds page displays any holds that w Completed items
exist. & Campus Policy Agreements s To Do item Requested For
21 FAFSA Financial Aid
c) Messages that are sent through Campus
. . . 1-22 FAFSA F | Aid
Solutions (not to the student’s university o — - — anas
Outlook account) are accessed through
Message Center. (Messages marked Email Message inbox
. . 5|[a
will also appear in Outlook, but Letters and
. Department Description Date Sent Method Message C
other correspondence will not.) i
Financial Aid Missing InfoLetter Email 09/01/2021 Email
. . Financial Aid Award Letter - Email/Revised 09/01/2021 Letter View
d) The Campus Policy Agreements page lists e B =
policies that the student is required to 2 fran il :
acknowledge and/or accept. T Reivacy Setinos
Your personal mation is currently not restricted from release
¥ E-Consent
E-Consent was accepted on 2020-11-16 at 1042 AM by user SIS
¥ Student Financial Responsibility 10014 v | b »
Copyright ©2021 University of Missouri Division of IT PeopleSoft Training

Date modified: 3/18/2022 Page 15 techwriters@umsystem.edu



Campus Solutions: Overview of Student Center

Quick Reference Guide

Student Employee View

v Faculty / Staff Homepage N Q A ¢ @
When a student employee accesses myZou, Pathway, Joe'SS,
or MyView, they will have the option to view either the N
Student Center or the Faculty/Staff Homepage by expanding Main Menu
the page title in the tool bar.
()
v Faculty / Staff Homepage
Faculty / Staff Homepage
Student Center
Favorites Main Menu
Menu S o~ Welcome to Pathway C ov
‘““"1 Welcome to Pathway
of Missour! « Kansas City's campus community. All users enter theough the same 3ccess point and use the
NSC Transcript Home
UM SearchMatch/Add Students
UL N ter is the main page for student functionality within Pathway. To acce: e S ent Center foliow the Seif Service Bnk in the let hand
UM Processes and Reports "c,: A;uw" isdrey
Note that the Faculty/Staff Homepage displays only s Cointy Lk vous CONIE 1 veccioton st nce
. . . . Student Recrutting s " financial o
one tile, Main Menu, which opens the classic left- « s P £k Biied Yo acedemic, Snarclel 0. 9
side menu and navigation. Aagtonst Authorized Access
Third Party FERPA Release
Agggional Aythorized Access and FERPA Release Protocol
v x:wn-w \_xm_-J(:rtC',J:CW'r‘yw 66 100
i .Co:'mm S se contact the Registason
Set Up SACR
End of Reference Guide
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